
Leinbach Services, Inc. 

2015 Heat Pump Giveaway Winners 

 

Congratulations to the Arroyo Family 
 

This year’s winner of a brand new heat pump by Leinbach Services INC was announced on November 23 

on Good Day Tri-Cities on WPKT-TV. Jeff and Tiffany Arroyo of Kingsport, TN received a call the 

night before the giveaway letting them know they’re one of the finalists to receive the new pump. since 

they entered to win after watching an airing on the daytime show. 

The Arroyo’s heat pump broke, so the family of six was using space heaters to keep their four children 

warm in their home. Tiffany was watching the local daytime show one morning and decided to enter to 

win. Jeff was home when the Leinbach Services truck and the TV station car pulled up, and he described 

feeling thankful and relieved when he realized they had won the heat pump. “This makes quite a bit of 

difference for my family,” Jeff said. “This will make our electricity bill cheaper since we’re not using 

area heaters anymore. It’ll put off good heat.” 

Good Day Tri-Cities hosts, Morgan King and Whitney Allen Carr, aired the giveaway on live TV at the 

location of Arroyo’s home. 

The giveaway celebrates the anniversary of the business opening 22 years ago, and according to company 

president Jim Leinbach, is a way to show the community how appreciative he is of their continued 

support of the local business.  

 

 

http://i0.wp.com/leinbachservices.com/wp-content/uploads/2015/12/giveaway-announcement-pic.png


2015 Angie’s List Super Service Award 

 

Leinbach Services Inc. Earns Esteemed 2015 Angie’s List Super Service Award 

Award reflects company’s consistently high level of customer service 

 

Leinbach Services INC recently earned the service industry’s coveted Angie’s List Super Service Award. 

The super service award reflects an exemplary year of customer service provided to members of the local 

services marketplace and consumer review site in 2015. 

“We are honored to receive the Super Service Award from Angie’s List,” said company president, Jim 

Leinbach. “Our customers are the only reason why we’re here. We are constantly working to provide 

excellent customer service with their every experience. It must be working for us because our customers 

voted for us. Big thanks!” 

“Only about 5 percent of the heating and air conditioning companies in home and building maintenance 

service businesses have performed so consistently well enough to earn our Super Service Award,” said 

Angie’s List Founder Angie Hicks. “It’s a really high standard.” 

Angie’s List Super Service Award 2015 winners have met strict eligibility requirements, which include an 

“A” rating in overall grade, recent grade, and review period grade; the company must be in good standing 

with Angie’s List, pass a background check and abide by Angie’s List operational guidelines. 

Service company ratings are updated daily on Angie’s List. Companies are graded on an A through F 

scale in areas ranging from price to professionalism to punctuality. 

Angie’s List helps facilitate happy transactions between more than three million consumers nationwide 

and its collection of highly rated service providers in more than 720 categories of service, ranging from 

home improvement to health care. Built on a foundation of more than 10 million verified reviews of local 

service, Angie’s List connects consumers directly to its online marketplace of services from member-

reviewed providers, and offers unique tools and support designed to improve the local service experience 

for both consumers and service professionals. 

http://www.angieslist.com/
http://i1.wp.com/leinbachservices.com/wp-content/uploads/2016/01/Angies-List-award-logo.png

